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Introduction

Shinshu University Hospital (hereinafter referred to as “this hospital”) provides medical care in
accordance with the “basic principles, goals, and professional ethics policy.”

In addition, this hospital has a mission as a university hospital that carries out medical care,
education, and research. For this reason, we provide advanced medical care that respects the
human rights of all individuals (hereinafter referred to as “patients”) such as the sick and injured
patients, pregnant women, and newborns who visit our hospital; besides, we continue to train
medical personnel (students, residents, nurses, etc.) who will lead the next generation.

Furthermore, university hospitals, being locations for clinical research, have a social mission to
make the best use of this feature and develop new medical treatment methods, and we also
conduct clinical and medical research with the aim of advancing medical sciences.

In order to smoothly advance such medical treatment, education, and research, we request
patients to confirm "explanation and consent" using the following methods.

First, a method of explanation in writing (or oral explanation) and obtaining a written (or oral)
consent (individual consent). Secondly, corresponding through (comprehensive consent) that is
implemented based on certain standards without going through such procedures.

Here, we will explain the comprehensive consent for each item separately, so we request your
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understanding and cooperation in the roles of medical care, education, and research at this
hospital.

In addition, regarding this comprehensive consent, and upon the request of the individual
himself / herself, it is possible to express your intention such as disagreement, etc., within the
range that does not interfere with medical treatment. The content of the manifestation of intention
regarding comprehensive consent does not affect the medical treatment received at this hospital.
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Regarding privacy policy

Patients who visit our hospital will have medical records created about their medical
information such as physical condition, medical condition, treatment plan, etc. while they receive
medical treatment.

This medical record contains many valuable personal information. We believe that respecting
the personality of each individual is the basic principle and the most important issue when
handling such medical records. We give top priority to the protection of the rights and interests of
our patients, and we strive to optimize the handling of personal information.

This hospital "has a mission as a university hospital that carries out medical care, education,
and research. Besides, this hospital provides advanced medical care that respects the human rights
of patients, along with training international medical personnel who will lead the next
generation." Based on this philosophy, we wish to use the valuable personal information
contained in the medical records at our hospital as a medical institution and as an educational and
research institution. We appreciate your understanding and cooperation.

Finally, at this hospital, we will do our utmost to protect personal information by recognizing
the importance and complying with the law.
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The records including valuable personal information of patients will not be used only as a

medical institution but also for the designated purpose as an educational and research institution.
We request your understanding and cooperation.
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Patient's personal information will be used for the purposes described separately after observing
various regulations based on various laws.
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If the patient's personal information is to be used for purposes other than the above, the patient's
written consent will be obtained.
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We will respond to inquiries related to patients from outside this hospital as follows.
* In principle, we will not answer inquiries by telephone.
- Inpatients can request refusal of hospital visits.
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As a general rule, we will not collect information from anyone other than the patient without the
consent of the patient.
(5) BESAL, THEOBEANGEHRIZE L TROMENDH Y £,
CREEAE, TEOFREDI 2, HOCOBAEROBREHFHKRT L LNTEE
o Fio, RBRICBWTLRETL VT2 TWD LT, 74V LEORIRFREIZL
> THBIRDGFERNATRETT,
%, BURICIIARTITEDOEGTE R LEIT /R Y £7,
- BE S A, BREZT A ROENEHRONEICONT, FIEDFHE DI X,
FTEZGERTHZENTEET,
CBE A, BLOBAMEFRPREE R EHR N E ST D LB %E1E, B
EDFRED D 2, HCOBEAFEROFMOFEL, HE, REOIFILEZFERT L2

EMTEET,
- BE ST, RN OREFEICE L TRIRD ®2561E, KRBl L TRER L
MTETDHIENRTEET,

Patients have the following rights regarding their personal information:

+ Patients can request disclosure of their personal information after following the designated
procedures. They can also request disclosure by following the procedures for disclosing
medical records, films, etc., that have been carried out at this hospital.

Note that a copy fee designated by the university is required for disclosure.

+ Patients can request corrections to the contents of their personal information that has been
disclosed, following the designated procedures.

+ If the patients think that his / her personal information is being handled improperly, he /
she can request the suspension of use, deletion, or suspension of provision of his / her
personal information according to the designated procedures.

+ Patients can file an objection against the hospital if they are dissatisfied with the
determination of the above rights.
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Regarding security cameras
At this hospital, cameras and recording devices are installed for hospital supervision. Such
records are used for hospital supervision and is not intended for disclosure outside this hospital.
However, if there is a request for cooperation from either the Court or police department, we
may need to provide them.
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Regarding images that are taken during medical treatment
At this hospital, when it is necessary for a patient treatment, in order to evaluate the lesion etc.,
and to decide the treatment policy etc., the condition during medical treatment is photographed
and recorded with a camera or similar device, and necessary information is obtained. As an
educational and research institution, this information may be used in the training of doctors, etc.
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Separate note: Purpose of the usage of patient's personal information at this hospital
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Usage at this hospital
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Medical services that patients receive
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Medical insurance office work
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Management and operation work related to patients (ward management such as
hospitalization and hospital discharge, accounting, payment, reporting of medical
accidents, improvement of medical services)
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As basic materials for maintaining and improving medical services and operations
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Usage at this hospital and university
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(When using information as mentioned in (1) to (3) below, we will do our best to anonymize
the information as much as possible.)
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Medical education (clinical training for students, training for medical professionals)
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Case-based research (when conducting research activities, if there are established laws and

ethical guidelines regarding implementation, guidelines of related organizations, etc. we will
carry out such regulations sincerely.)
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Providing information or giving browsing rights to external auditing organizations (audits,
inspections, committees, etc. based on laws and regulations)
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Providing information to other businesses
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Cooperation with other hospitals, clinics, midwifery centers, pharmacies, home-visit
nursing stations, nursing-care service providers, etc. regarding medical services.
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Answers to inquiries regarding medical services, etc. from other medical institutions, etc.
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When seeking the opinions and advice of outside doctors when treating patients
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Outsourcing of sample testing business, and other business outsourcing
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Explanation of the medical condition to the patient's family
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Medical insurance affairs (outsourcing of insurance affairs, submission of receipts to

examination and payment agencies)

DABEN & O A A BI UTIRIRE ~D e

Inquiries from this hospital to the examination and payment agencies or the insurer
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Response to inquiries from examination and payment agencies or insurers
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Submission to administrative and judicial organs based on relevant laws and regulations,
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Notification of the result to the business operator, etc. when a health examination is
conducted on behalf of other business operators, etc. based on relevant laws and
regulations.
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Provisions or notifications to medical organizations and insurance companies related to
medical liability insurance, etc.
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Submission of records of experienced cases, etc., that do not include personal information,
related to training evaluation of clinical residents and clinical education evaluation of
medical students to the medical information network of university hospitals
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About medical examination and treatment practice
At this hospital, we divide the explanations and consent forms into medical care items for which
formal explanation and consent are obtained in writing, and medical care items for which
explanation and consent are confirmed verbally and on the bulletin board.
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Many of the following tests and medical procedures do not require the presence of a doctor, and
the burden on the patient's mind and body is minimal. In order to facilitate medical examination
and treatment, we will provide explanations and confirmation of consent verbally or by posting
these medical treatment items on the bulletin board.
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[General items]
Medical interview, inspection, physical examination, body temperature measurement, height
measurement, weight measurement, blood pressure measurement, rehabilitation, nutritional
guidance, dietary decision, photography of diseased body parts by endoscopy and similar
devices.
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[Inspection, monitoring]
Hematology test (collection of blood, etc.), examination of urine / stool, etc. microbiological
test (collection of phlegm, saliva, etc.), pathological / cytological samples examination,
physiological function examination (electrocardiogram "ECG", pulse wave examination,
respiratory function tests, brain wave examination, ultrasonic examination "echo",
electromyogram examination, etc.), X-ray general radiography examination, X-ray fluoroscopy
examination, CT, MRI, RI (isotope) examination without contrast agent, psychological
examination, percutaneous oxygen saturation degree measurement, arterial pressure
measurement, monitor (BIS monitor (monitor that estimates the effect of anesthetics based on
brain waves), muscle relaxation monitoring, etc.), intradermal reaction test (patch test,
intradermal test, scratch test, tuberclin reaction, minimum erythema dose measurement, etc.),
immunological examinations (viral tests, etc.)
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[ Treatment Measures]|
Venous blood collection, arterial blood collection, arterial indwelling needle insertion, phlegm
aspiration, gastrointestinal catheter, bladder indwelling catheter, examination and treatment of
dental caries , periodontal disease, prosthetic tooth, oral care treatment measures, preparation *
attachment / detachment of mouthpieces , fixation / detachment of tubes and drains, wound
treatment, suture removal, nail removal, small skin incision, suturing, drain insertion / removal,
simple debridement, lacrimal duct cleaning, bougienage, intranasal treatment measures, oral
cavity treatment measures, eyelash hair removal, nail clipping, eye drops
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[Medication dosing and administration]

Ordinary medication dosing, injection, insertion of peripheral intravenous indwelling needle
(securing a drip path), continuous subcutaneous indwelling needle insertion, oxygen
administration, etc.

Although the above medical procedures are performed by someone with a certain level of
experience, occasionally there maybe bleeding, numbness, anaphylaxis, and other unexpected
complications. In such cases, complications are treated as a regular health insurance. We
appreciate your understanding in advance.
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[Imaging required for medical treatment]

In the examination room, operating room, ICU (intensive care unit), HCU, CCU, south 4th
ward LD room, MF room, radiotherapy room, MRI room, CT room, fluoroscopy room, if
necessary for treatment, we use cameras to record and store pictures, record voice, record video
of patient's medical examination and treatment action, walking behavior, etc.
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Regarding practical training for students, etc.
This hospital is a medical institution that provides medical care, and functioning simultaneously
as an educational and research institution, with the mission of medical "education" and "research",
we are training medical personnel who will lead the next generation. As one component of this, we
accept trainees such as students and provide education under the guidance of teachers, and trainees
such as students may attend during medical examinations. We solicit the understanding and
cooperation of patients.
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Regarding the usage of information generated during the medical treatment
Currently, the treatments provided in this hospital are mainly those that are scientifically evaluated
as the best available at the moment. Medical care has continued to advance through the
accumulation of research. Therefore, information obtained from patients is indispensable for
research to develop new treatment and diagnostic methods. At this hospital, besides being engaged
in medical treatment, we also carry out clinical research and basic research that contribute to the
development of medicine. As such, it may be necessary to use the information generated during
the medical treatment.
We solicit the understanding and cooperation of patients.
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[What is the information generated by medical treatment]

When patients receive medical treatment at this hospital, medical information such as
medical records, X-rays, data such as images of the affected areas, blood tests, pathological
tests, physiological function tests results (electrocardiogram, various ultrasonic tests, hearing
tests, balance function tests, respiratory function tests), are collected.

In addition, test samples such as blood and urine, biopsy samples for diagnosis (collecting a
part of tissue at the time of gastroscopy, etc.), samples of tissue excised by surgery, etc. are
collected.

These collected medical information and samples are stored as necessity for medical
treatment; but even if they become unnecessary for medical treatment subsequently, they will be
important information for medical research and education.

At our hospital, we may use this information for the purpose of studying the relationship
between the onset, progression, recurrence, prognosis of the disease, the symptoms associated
with the disease, the effects of treatment, side effects, etc.
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[Provision of information]

We request all patients to provide this information. This information is provided at free will.
As a general rule, if there is no manifestation of disagreement, we will consider it as a consent
and use it for medical education and research.
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[Maintaining confidentiality]

Providing information does not pose a direct risk to the patient. However, in the unlikely
event that personal information is leaked, the patient may suffer disadvantages. For this reason,
our hospital has taken strict confidentiality measures to avoid potential dangers. Since the
information is handled anonymously, it cannot be linked to the patient's name, etc., except for
the principal investigator and related parties. In addition, no individual is identified when the
results obtained from the research are published in academic societies or scientific journals.
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In case you have any questions regarding the comprehensive consent or if you have a
manifestation of intention, please feel free to contact the Medical Safety Counseling Room
(Central Reception No. 1 on the st floor of the Outpatient Building). We will guide you to each
department in charge.



