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Requests and notifications to our patients 

 Regarding announcements to call outpatients  
As a general rule, we will call patients by the given number for medical examination, medical inspection, 
accounting, etc. However, please note that we may call your name if there is no response to the number call or to 
prevent the patient from making a mistake. 

A4
 Those who have a reservation for next time 

After the medical examination, you will be given a reservation slip (A4 size). 

 Regarding consultation card 
The consultation card will be used permanently in all departments, so retain it in a safe place and be sure to bring it 
with you when visiting the hospital. 

 Regarding insurance card 
If you visit a doctor for the first time, please be sure to bring your health insurance card as you will be responsible 
for all medical expenses on that day if you do not show your health insurance card. 
If you are a returning patient, we will check your health insurance card on the day of your first visit every month, 
so please show it to the nearest clinical department reception counter or No. 5 counter. If you do not show your 
health insurance card for a certain period of time, you may be required to pay the full amount. 
If your address, or name is changed in the health insurance card, please contact the nearest clinical department 
reception counter or No. 5 counter immediately. 

 Regarding medical welfare consultation      No. 1 counter (consultation) 
At the consultation desk, we accept and respond to welfare service introductions, financial consultations on medical 
expenses and/or living expenses, etc., concerns related to the medical treatment, mental consultations, cancer 
related consultations, consultations related to medications, nutrition, etc. 
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 Regarding various document applications:      No. 2 counter (certificates) 
If you have any inquiries regarding publicly funded healthcare (medical treatment aid, medical rehabilitation 
service, public health care to disabled children, designated intractable diseases, etc.), traffic accidents, work-related 
accidents, etc., please contact No. 2 counter. 
If you need a medical (diagnostic) certificate, other certificates, etc., please contact No. 2 counter. 
As there is a limit to the number of parking spaces that can be accommodated, we request our patients to use public 
transportation as much as possible. If you are an outpatient and you use the parking lot, please present your receipt, 
prescription, etc. in the general information desk before you leave the hospital, and receive the processed parking 
lot numbered ticket. Please contact the general information desk for more details. 

 Regarding parking lot 
Only a limited number of parking spaces are available; as such, we request you to use public transportation as much 
as possible.  
If you are an outpatient and use the parking lot, please show the receipt, prescription, etc., at the general information 
desk before you leave the hospital, and receive the processed parking lot numbered ticket. Please contact the general 
information desk for more details. 
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 Regarding patient's medical information 
At this hospital, we may use the acquired records including valuable personal information of patients not only for 
medical treatment but also for educational and research purposes. As such, we solicit your understanding and 
cooperation. For more details, please refer to "Regarding personal information" on page 11. 

 Regarding disclosure of medical information 
Patients themselves can request disclosure of their medical information. If you so desire, we will accept such 
requests at "No. 1 counter (consultation)". 
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 Regarding medical safety consultation 
At this hospital, the Medical Safety Counseling Room accepts complaints about medical treatments and 
consultations on matters you do not wish to talk directly to doctors etc., from everyone who receive medical 
treatment. 
If you have any opinions or requests regarding medical treatment at this hospital, please visit the "No. 1 counter 
(consultation)". In addition, the patients themselves, or families, etc. will not be disadvantaged by making such 
consultations. 

Reception hours: From 8:30 to 17:15 every day excluding Saturdays, Sundays, national holidays, and the 
year-end and New Year holidays (December 29 to January 3) 

The person in charge: Director of Shinshu University Hospital         
Consultation staff: Medical support section staff 
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 Regarding your family doctor 
This hospital, an advanced treatment hospital, is a medical institution that mainly provides medical care for 
illnesses and advanced medical care that are difficult to treat at general hospitals and clinics. For this reason, we 
recommend that you arrange to have a "family doctor" with whom you can feel free to consult at any time, without 
dependence of the doctors at this hospital as your only doctor. If you wish to consult a doctor at this hospital, please 
bring a [referral letter] from your "family doctor". If you do not have a letter of introduction, you will have to pay 
the co-payment at your own expense. 

 Regarding Introduction to other medical institutions 
Upon each doctor’s decision, after the diagnosis policy becomes clear, and when it becomes possible to request a 
follow-up or receive medications with another family doctor or at other medical institution, we will cooperate by 
preparing a letter of introduction (Patient referral document). If you wish to see a doctor near you, please consult 
your doctor. If you need medical treatment at this hospital while visiting the medical institution that you were 
referred to, please get a letter of introduction from that medical institution. 
Cooperation (role division) between university hospitals and other hospitals and clinics is being promoted as a 
national policy. Please recognize this mutual cooperation between medical institutions so that you can receive 
appropriate medical care when you need it. 
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 Regarding prescription of medications 
In order to promote the separation of medical and dispensary practice, as a general rule, we will issue an "out-of-
hospital prescription" for outpatients' medications, and you will be required to receive the medicines at an out-of-
hospital health insurance dispensing pharmacy. We appreciate your understanding and cooperation. For patients 
using the "out-of-hospital health insurance dispensing pharmacy", we can forward the "out-of-hospital 
prescription" by fax to the health insurance pharmacy with the cooperation of the Matsumoto Pharmacy 
Association. Please let us know if you wish to. 

 Regarding second opinions 
A system called the "second opinion" exists, when the patient wishes to hear the opinions of doctors from other 
medical institutions other than the doctor who is currently in charge. At this hospital, specialists in the department 
in charge will consult with patients. We also accept referrals to other hospitals. For more information, please 
consult your doctor or contact "No. 1 counter (consultation)". 

49

 Regarding remote backup of electronic medical record system data 
In preparation for emergencies such as a disaster, this hospital participates in a remote backup project of medical 
information system data of the National University Hospitals (49 participating institutions nationwide), a 
component of the medical information of patients recorded in the electronic medical record system will be stored 
externally in multiple domestic data centers under strict management. 
With the consent of the patient, this allows other medical institutions to refer to the stored medical information 
even in the event of a major disaster. 
As this is a project jointly promoted by National University Hospitals in order to protect important medical 
information of patients in case of a major disaster, we solicit your understanding. 

 Regarding the implementation of comprehensive smoking cessation on the hospital premises 
This hospital implements a comprehensive smoking cessation (including heat-not-burn tobacco and electronic
cigarettes) within the hospital premises, taking into consideration the adverse health effects of second-hand smoke 
as well as the effects to the smokers. We request the understanding and cooperation of patients and their families. 

* If you have any other "problems" or "questions" in this hospital, please do not hesitate to inform the staff.


